
Chat Meet Collaborate

Microsoft Teams Phone for Sales Professionals

Sales professionals need to stay connected to internal and external 
stakeholders who can help them successfully and efficiently identify 
opportunities and close deals.
With Microsoft Teams Phone, communication and collaboration are 
brought together for a simpler, more connected experience.

The digital transformation of sales is an important step 
toward sales excellence. With Microsoft as our trusted 
partner, we now have the tools to improve our sales 
processes and enable transparency and planning across 
all our businesses and regions.

Michael Peter
CEO, Siemens Mobility

With CRM integration 
automatically have customer 

records pulled up as incoming 
calls come in.

Uplift chats to calls when the 
situation requires and easily 

invite additional colleagues to 
the conversation in real-time.

Never miss a customer call 
with flexible easy call 

transfer between your
desktop and mobile, for the 
freedom to go where your 

work takes you.

Take your work wherever you 
go without compromising on 

your productivity with rich 
calling features like recording
and transcription for ease of 

follow up.

Screenshare documents and 
slide decks over 1:1 or group 

calls to collaborate with 
your co-workers and 

customers.

Call

Learn more

Teams Phone Overview Get Started with Teams Phone Microsoft Teams for Sales
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https://www.microsoft.com/en-us/microsoft-teams/microsoft-teams-phone
https://www.youtube.com/watch?v=PBfexfb2ULo
https://aka.ms/TeamsSalePlaybook
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